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3% BB HB MM ( (, 183 #
DS HE O H# + HHEHE, B O+ H# "= # ] $.% # # D D #
=H#HH#, = BHI" BH("@) 4( (A
s He # + #HHHE, B O+ # "= # I* $.% # # #=11
# =## , = 8#" BW¥H ("M "BH("@)) 4 (M 4 (A
SHEH S B, 1HMEIH ( (, '$3#
3 W, # )) /8l 2* # 12 - " +# #1, S$H!I*
=# # % (,'$,# = ! + #@ !'$$A ! *+ = @2*5= 2*5 =
$ A 3% 7)
CAOSS-REFERENGE FILTERS
| Document Geoup 1 equas 2] | Case sonsis
Action =
3* 77 ((,183#% =#$
1$3$ ,# 1$ # *+ =, # + # | # # 1$ *
=% # @/ %$8# A@D A @2 $#A 1'$ # = "oz
D #!$I1$!I*# + # = +=# * L "H O #)
22553%% ,# 1% I"# * + = , =% # @/ %$8'# A@D A
@2 $#HA) 22* 55=%$% *8 I = " l= D #! $ I$ 11> 1" #

$,$ *H= W H# L #)

'.I




"#$ 4% &

$#EY# $ %, SHHS (, 1%, # 8 # $#*# $ 8 , $#!
18 $ *BM## ! #8 $ /$81M# 181 2% # 1] $#")
$# 1 9 L * A , # #SLx I* *Bl## | #8)

( (, '$3# #H#=#S 48 #t | # #

(1S, # 1H++0#  $ ## L## 8, " = #@)) $8 ¥
, - #HLS S H#HPA + # #1, # O ##H S $# B A
# *#@ 3* A)
<7 oo >
CROSS-REFERENCE FILTERS
[walunllnhﬂwﬂl ' {# [fancc 'A’"_‘!
ion « Unique Actions Y Conversion Y
403,210 60,02
o o
138 0.02%
. G
@13.65-; 5:;2’&
Resulls for
01 Jan 08 - 31 Dec 08
671,827

3* >88 ,, ( (, 83#%# =# ,$# #1. %/

I-18$ (,1$,# =#1 $# | $## ,,$# #! S#E#,$"# # $3$,.8%
+ # ) B =# + #N , #¥+ #= # #> ) HO>8 #,,8 <L

#H O SH$S # #1I+ # $)
Example:
, $## 8 1@ $HA #!1 | # " # * $8 I # | # #
Sl 1" + #xX1# "# * $ 8 * I > # + #+ # $
@ $# $% <8< *I$ S$A, 8+ # *1 " $D "# * $8 *)
- 1S (,1$,# =# % LKL # S HHE #D SHH LS " H # %,
# + #N , #+ # ! 1$ D D W##4£8 ! 8# = D ## a3 =
g )y J# IS #,$ " $D " # $# $ ! #HIIF+
1 # $)
Example:
$## 8 *1@. *IA #1! " # * $8 I # ,# #
SIHEIH + #*1 # "# * $8 i I T L D#+ # @! S##
=#"= *IL #A,8+ # I# " $ D "# * $8 *) , # + # =
'# " $D "#  * $8 *I # D #+ #= *I # " $8 *I $8 *
# + # # 1% I# * 8 * @. *NA, #)

|
For campaign traffic sources (paid search, and other campaign traffic):

$ (L, 18, # =H# W YlAR WH S o# SHEH LS I $# $ @)) #
$, 8+ #A LIS HIIL #III( ($8 M#,$ $##H= FEIgg v
# S $)

For non-campaign traffic sources (organic search, other referrals, direct access / bookmark):
$ (,1$,# =# B *H#E xmH S H! SHH#,S" I $%# $ @)

) #
$, 8+ # 1 1$ HIHE #IHE S # “THIPPPS <88 < ##=
LT g S#0$)

Example:




I "#$ 6% &
$## 8 *l@F *IHA # 1] # " # * $8 N # ,# #
$HEIH + # X # "# * $8 [l B R - D #+ # @+ $#
$$ <8< *I$ S$A,8+ # I# " $D "# 0* $8 1=+
JH + # = I# " $D " H# * $8 * # D$#+ #= *I # "

$8 *1# $!+ # 1#1$ ! # * 8 *Y@W *WA,#)
Comparison matrix:
* | $# $% * <8 <
5 # b # 5 # 5| #& 5\ #9 5\#0
/- * I $# $% * <8 <
- * * * * *
* * * *
Usability:
WS #1 #1018 (, 1%, # + " =# 8 $$ # 7 =
+ # #HIH#E" #) ," ,# " #=##,% 4 #1 #1 " 3! =
D#! $ |/ + # 88 " = # #H ,# $I* #+ $
$8 *I0O/ #" <8 <" = # | # 1$ ! #! $# , " =# #
D#+ #0. #"$$ " = # + I# $8 * I # #" $#0
= ## D #!= " #8 '# $# $#,$D I* #II*+ # )
3 $3 (,1$,# =# 3% ## g1 #1 " $1 )1 # > g 1"
$<x1g P Q$'@ 3* &A)
100,000 B
0 Campaign (Intelligent) o
Filters traffic by DIRECT CAMPAIGHN {i.e., the
campaign that generated each visit) , and
includes returning non-campaign traffic that was
originally triggered by the direct campaign. o
CROSS-REFEREMCE FILTERS
| campaign {Intelligent) Yahoo
Action Action 4 Unique Actio
3* && I >, ( (, 'BIBIFH=%# , FE#H#H JHA ]
WS HE ##1 1= o+ , # ., =I*$ (,1$,# @ 3*
&A)
8 *
H$ $
-, I*/81
-, ko
$ x|
$ #I




L"#$

7% &
CROSS-REFERENCE FILTERS
| Campaign (Intefligent) =3 i [Yahoo Add |
2 403.210
ol | 10,752 1.60%
ol | 4,581 0.68%
P || 128 0.02%
2R 2 0.00%
o 2 £.00%
24 1 0.00%
TDili 418,656 62.32%
Results for
01.Jan 08 - 31 Dec 08
Visit 671,827
3* && ( (, 1$3# =#% ,$# #1. %/
|
°
-3 #1* , +8 4 # $ (,1$,# =# .*1 _*I w3
## #1 + # M U W S # 1= $# )
8 *l,# '# % $ ,4# = + L LS HHE # #
= $ l## 8 *T@# * HATH )8 $ @ *WA, #)
CER L I T R $ I*1 $ #I* | $ 2
JH o=+ , # JH# ' $#r #! #H1' S g4 -, I*
/18! @ $#HA -, * - @ $HA $ ¥ I @/ $#HA $ #I* @ $HA !
$2 @ $HA, #)
#, -x > |
(,1$,# ## D " # ¢ #F@)) IS8 2% - 2% # A
$1 1 x> 1) g + o, 0+ I $!
=#% !, D #)," D ## ,# SHESH" P 1)
38 ,8#! #-* > !
HE%%===) * (> 1)1,%! >)#8)
s # # =#$ !, 1+ * o> 1= + I # (
=181, IS (,1$ . # @ 3* &A)
#,0# 8" # * > )
CROSS-REFERENCE FILTERS
ing URL {intalligent) #] | equals 4 """"""""
Action E3-
) PRODUCT VIEW
. ADD TO CART
5 (01) - SALE
.0 (08)-B
) PENDING SALE
3 CANCELLED SALE
3* && -* > /1, ( (, '3 #
# $3 #
! #1# * - H# $3# , " #) SH S # #
+ , H# # 8# S S ! I # #@ 3* &&A): # $3 # " H# #

#1 1S #8 #)




"#$ % &

CROSS-REFERENCE FILTERS

[ Action v || is greater than ﬂ
c Filte =

Unique Actions
1,077,804 403,210
: L 23,633 10,752
= Jni 5 4,720 4,551

fNamaneaniine fillare

3* &ERA BB #

To use Metric Filters:
$<!# 1.B 3 - ##))

$# 8# S, # | W # + ##" =g 8 ", = #
+ IDD [/ '#1# D D R #D O AYARH BAD D # #1  #
#! D # #=W=1@ 3* &9A)

ﬂ[ is greater than :]

¥
5 graater than or-equal o
5 hess than

403,210

=than o aqual o

natersen 10,752
4,720 4,551
3* &RBRI-# B3 H# . #
)9)& - #; $< +
#D $< + | # =" #D $<" +# $ H#H #18< #+ ,
X ) !'" $%< # D + #! @ 3* &O0A # #
BBHS " 4+ 1 " # 4 #81)

BODKMARE. CUSTOMIZE 'ﬁs SEGMEHTATIIH Eﬁﬂnnn T : | I 1 ﬁ:—; E
REFORT "\,F:EP-:-F:T S EcecTOR: ; CASHEORRE ! E, ® 2 A

3* &&D- #, $< + ##!

#,+ # " #H# ##8 A # $ ) $! "L # #
ot # "$ < $ 1 I # 1<) $! $&<# = = I<# + =
# % #" + #@ 3* &4A)

Saved Reports

Sales Sumimary
Sales Summary
Ad Hoc Test Mew
Ad Hoc Test Mew

[ e ) (& [

Ad Hoc Test MNow

3* &&4 + - -#H#I]

1 " $l+= # > # # # I >$ 5, 4 #  #@
3* &B6A)




"#$ % &

Saved Reports i Ecample com | |

This feaure allows you fo save repors with a generating time no longer than five (5) seconds and have
them readily available for all your account users. Here reports can be viewed, exported as either an
Excel or CSV file, or deleted.

Date Report name Start date Enddate Show Export Dolste
L

=]

Mar 26, 2009 13:45 Salas Summary Jan 01, 2008 Dec31, 2008 O

1}

Mar 25

Fll

1248 Sales Summary Jan 0, 2008 Des3i 2008 #g i
ar 26, 2009 136 Ac Tast Now Aug 0%, 2008 A oo 6 i o

-
=]

Mar 25, 2004 1127 Ad Hog Test Mew Aug 02,2008  Aug 02, 2008 L]

-
B

1]

B |2

B e @ e e
i)

]| |

B

3* &b + - #2*

)9)9 [ =11 x

I /=t LI # W) = $ ##8 < =

# 8 #  $#* ) =l * $8 *# = ,81$ <

=l o#= 1S W $# ) IS# | # o= # o+ H! , #1# =l
@))! =" # #1 $.% #HIFGH* A # *@)) >8!"

#O# S, M #IGH* Al I*  # #8)

To drill down and drill through your reports @ 3* &7Al

$# " #8 1" #1! $" 8 V# IEI!!>## #)
# #IXSH#* " = # =1 # * 1§ $<1#8)

Action &Y Action + Unique Actions £ Conversion I
« PRODUCT VIEW 1,077,904 403,210 60.02%
FRTEY e ramo 23,633 10,752 1.60%

| __azm ass1 1.68%

| Areas of tha W -.

N

| i

[ Courm, o0
A Slale code loow

|
§00%

3* &&7/ /=!1/ * 7! LA

S B =11 % # gl # O H#= XL # | #
"@ 3* &, # # # ,# $# 18 13* &TA ' # | # #1*
8# 3" $# @)% 2* # | #5 # #5 # A= $ (., 1% , #)

CROSS-REFERENCE FILTERS o i e
City: Bergen, NOR

£}

Month Action  Unigue Actions Revenue Avq. Order Value (Unique Action)

2008 January a o 0.00 0.00
2008 Fobruary ] B BBE.00 281
2008 March 114 109 35.108,00 300183
20048 April a1 BY 84.054.00 310162

3* && - #- #, / /=1 /=S * $#/ $# !

)9)0  #1*




L"#$

% &

#IF = SH# I=$
ISg# $  #PF+ @) "
LSt IS #

#Ix W tos#rE S
# 1% #13* 9  #rW =
A)

Mumber Of Visits Action B  FRevenue B Visits &
201 visit]s) 1.733 5,390 466.99 536,660
22 visit]s) 8a7 3,193 608.52 #8787
= Jvisit(=) 526 1.861,683.00 47,077
3* 99 #F
)94 > 1
#1* 1% $ =" # > # gl = $H* 1 # $ $<
# "# 8)
3 >8 $$! > # B 8 0% IF $ Ix1 $I

S1 1 $,$# @) **)$8 *

= Paid Search
 BUs
= Google
A Google PET
[+ Lu:u;:uksmar‘t. N
[+ Buziness .com
= Findwehst
[# i.yn:n:us
F Cwverture
E

3* 99 >/I/#

)9)6 I

Bo# =" #+ H
#o= o+ S H#HI# = #
LIS + =1 g

To assign Color coding@ 3* 9Al
S< I# - £ #H))

$<!# # # ##!, # 8# $" =

*)B)<*F)A)

#

# # " #8#S$ "8 <I* #
)| *,15# |

H* N

3* 99 1P A1

L # # F=1= =113
3 # # "8 $IF#HIT@

* 08)
3* Q&Al

[




L"#$

% &

) # + I #=1=%%
- #$ )% s I #
2G%#$ ))$ $ 1" # #
$<I# # # ##))

Edit Color Coding

Set up the options of the Color Coding

Metric Pageviews %

values be & as B
[ Mark values below 0.0 | as FIED.
Display [ park values over |00 | as GREEN.
[ Mark values betwsen 0.0 and 0.0 as [ L0\

o
-/ Apply to all reports
Report PRl e

@ Apply to this report (Most Requested Pages by Page URL) only

—~
Ay ta all projer
Project pply projacts

#)
G$#)

@ Apply to this project (www.yourwebsite.com) orily
[Upcate | Cancel |
3* 9B& # I E=
- # =1 13* 99)
Action  Unigue Actions  Revenue Avg. Ordervalue (Unigue Action)
Wyeek 10, 2009 10 5 §4,000.00 $800.00
Wieek 11, 2009 1 1 F2,000.00 $2,000.00
Wyeek 12, 2009 1] ] $0.00 $0.00
3* 9B9- # " %
)9)7 <
< L H o+ " =# #> @8# $A #!,)
To see the Ask IT information:
2%$" $ 1 # # 1" = <
$< 1# $'## #H# 1 # 90A)

Seasch Engings  First Tima £
. Yahat 181 11 252
o NESN Search 7 il a7
o sk Jpgues 141 o2 153

3* 990 < .#!

' 8 =l==#1,8#1! #"

Sta.. Ama... Win... Ald...

[ =5 ASK IT™ - Tutor

| The search engine * Yahoo' referred 252 visit(s) fo
| the website, accounting for 161 first time and 91
| returning visits. This activity resulted in 3 actions
(for example, a sale) which generated 8. 313 00kr in
| revenue for a conversion rate of 1.19%.
\ }

k!

nE HRevenue X co:wqrslon £, \_‘l

3 B.313.00kr 1.19% J
5 16.826 O0kr 0.98%: @

#8# $ @ 3* 94A)




"#$ &% &

3* 994 < [I=

$! 8"$"# > I# "TH < # "SISO ST SH K
| I
® 4 # +# < #))

)9) - # #

H# - # H# L H# # # '# # # #8=#"

$ *) I# = "+ # * 08 #)

To add Report Notesl
$<# /I . ##! =113* 96)

Reporting period 2008-01-01 - 2008-12-31 (CET) G covrant

search engines thal reler visitors to your sl

S repor shows woul Ihe COnVersior

3* 996 # # !

# " 1# 1 $$< I 5 . 5 . ##! =113* 97) = 88 #"
N A S L 3 )y S o# #l#g " x B

1: "I#>)

ﬂd Thiz i2 & partefularly good example: <br><brs
= ﬁ_ The convarsion ratd by search engings that refer visiors 1o your site,

3* 997 # ! ++

WD > H#HH

#Ix1# 8 =" # > # # # 1# , =, 8#I

1:

'$ H#R >3 R

88( # + @ 5A

2# /$8#3 8H@2/3A=# I"$ # II# # |
$! $#,8# , =I* +"8# |

V#1# > #l# > # 88 #"*! # ! "# +)
8'>)#I"+#!#"8 L # > # #= + #
s

$1 +# #># $8 :
H1@ 3* 9A)

" P<I* # 8 8 , @)H A)H A

To use the Email Export feature:




@~

@~

"#$ 9% &

$<# 1: >$ I:IS [IZ/S >|;| H#HH L # # # )

"# > #- #=1=@ 3* 9A)

$H# 18 , =" =WH > #)

W18 1#@#!A

SH# ,8H # > #  #H

$<I# 8 8>> # ## | W # 8 H## $ I#)
$<I# > H-## # #1@ 3* 9A

Export Reports

This allows you to export reporis in varioUs formats by the method selected.

Mo, of rows

Ermail nota

O gl HL [] Compressad file (.zip)
@) @ Microsolt Excel

) 4| Comma-separated values (CSV)

@ T POF

Instant Export | Email Expart |

With this option, reports are-exported immediately.

3* 99 B > #

#O#" $# ., 8 > # 8 # 1 =% #= #

8 = + | #58 >#5 8 > #/=1 W) W # "8 ##
" $# # + | #58 > #/=l W= 1% > # "

38 # ## 58 > #/= I# $# | 9958 > #
/=l W )

J0) > HE#2B=# # U##!

I* # # gg !l # " $! ! THH#E D #,, # , S e
$.$ #1,8#!, # # ) WH# | #11$ 1'$ # ##"

> ## 2/13)

SISHHE + " NgHfp 1" B< # " $ # ) NH# | 1" > #Ixg 2/3
#H" S, *SH! L, 81 IH# S ## I# 2/3 $8#).1$" $
# S #" " ngg L )
To add a Chart Annotation:

$< ' N##g 1 $! =113* 0 # UHEH I S *## # $,$

I# & ## #" =# NWH#H#)




I "#$ 0% &
° 1
) March 2_?_, 20049 - March ?E:, 2009 ’
:
it Bloos [H88
3* 0@  A## Bl
H # NH#H ] =113* 0 # W## ) NUHEH#E 188 # "
# $ Lg #) $!,8## | = 2 N L - - A N -
4 ONH# $H# )
Bl Page Wiews b
The comments This pea.k |s probablll,l"frorn aur I'ECEI';‘t promotion.
vou enter here will
Eppearin your
report exparts and
ara uzaful to
docurnent findings
or to highlight
roteworthy events
In wour data,
2
i
1 i |
Al
i
i
0
(5]
3* 0@ H !
# ## Ng#g! + # $ + # UHE# 11 $ $<H# # #
$
Y >$S#+ ]
>$#+ [ + " =#  #8 ! # ,<"8#% =% =" # #
- S B - "= #J ,81%)
#gIx g 0 $ ,, " , $ L* >$#+/ =$" $!,!
Lo~ ## I ) ) Sl o## ., #>$#H+ ] $ #1=1)
$! * " #8 # $#8H # "# ," *)
V=# # , I*# * 1 | #H" +)
$! + 81" w H>$H+ $$ #)
3* 0 = #'$ >8 ,I>$#+/ )




"#$ 4% &

YaHOO! WEB ANALYTICS

Iogged in as: eholbeeh on boall of lenard01-pod 1)

[ enardos

[Ecommerce Dashboard - lenard01
= ——
Dashboard poPE——
Manage Dashboards. » S i
Dereapizs ‘Vesterday ve. Same full 8ay 4 wesks batore. This year
[Ecommerce Dashboard Visits: 64,518 -11.05% 3 M SALE Action = Revenue
Multi_Site_Rollup Revenue: $589, 181
Summary acton. w8 o
Demographics [Unigue Action): $1,665.85 2551% 4
Content e
Avg. Tima per Visit: 4m21s  3.26% %
o
System
Interest Groups Juisits & rratfic KPls. @
S —— Vs 14,920 4 14550
Saved roports Morthly Unique Visitors: 12,541 4 11,942
Show all Nc::;hu Returning 2,588 + 2608
First Time Visits: [ER
First Time vs. Returnin. [ER}
Help Page Views, 161,883 4 161,690,
key performance indicators (KPis).
i -

Trie yoar E—

40 )

Thus month: 35.25%

[ |
7 =

FRPLIEEERL LIPS IOFEFS FL O
January - Apri, 2008

3* 0@ >8 ,, >@#H/

)4) =/
To add a new dashboardl

T / axl) )

b# I /x =1
38# =1=" 8!

#1x @ 3*
CH LKL g )
9 I*/ )

08A)

)
=l=@ 3*

09A)

Manage Dashboards

F
| iy example.com ,»&3

Onee you create a dashboard it appears in the navigation menu to the left of your reports. You can add
dashboard items to the: page from within the page itself.

Croate lew Dashtioard

Add New Dashboard

I =

3* 0D&:1*/

3 1#, =1 8#1
g( 18", I= L # - - /

I'$ #1( = # 18 1#

$ #1=
I $! , D $<" 88 H!I*# ! ,

$< 14

81)
x x
#$ )

=1 =

## 1)




6% &

dashboard items to the page from within the page itself.

Name [Yahoo! SM Dashboard

Thig name you give this
dashboard page will appear in
your dashhoard ment.

Description

[Yahoo Search Marketing
\Dashboard

Onee you create a dashboard it appears in the navigation menu 1o the left of your reports. You can add

3* 099 =/ =

1 8#" =# # 18" , (. #<! $<# H# I1*
/ =1 =) >#" | # #8)
T .
[ J
'# + 1 + #1* $ #8 # =l
#1* ) # I="" $# $# !+ #," )
)4) $< L
g 1* $# 1" $18< $ =#1# 8 G
=" #8< Sl 4+ L, 1> P#HI8 "# $< =# #
$Ixlxg *1 o+ )
To back up or clone a dashboardl
#o~- ## / ) Lo# o] x
Sl ==H## #," >#NX )
$<# S # " "$ 8!, # "olHE S
Hame Edit Delete | Copy |Default View Report
John's Dashboard & m E [ A 4
Sue's Daghhoard & m | A 4
3* o0wo "/ 8/
g "l " =l= 1% %< " " =l 13* 04)
Copy Dashboard
This function allows you to copy dashboards across projects.
Copy the John's Dazshboard to | Cur F'rDjEE:t w
[Cancel
3* o004 "/ !l =
1="$ $ # ! L# bt =l=) $!

W H=HH# P " SQ )

=1 13*

00)



7% &

)& | #8

$! #8 11 #, =¥ ="
= #8 , 8# )
= #8,8 #)

To add new dashboard items from the dashboard:

$H# # HH" SWH# 1= #8 #,8--## / @ 3*
06A)

$< 1# | <1484 8 Add new item @

HH L # # )

' ﬂ]&pnrts

Dashboard
Manage Dazhboards...
Executive Dazhboard
Marketing Ij'ashhuard %
Salas Dashboard
Global Exec. Dashboard
IT Dashboard

Monthly Leads Dashboard

3* ow6 %% /

"# | K8 #8=1=@ 3* 07A= " $! SH=##
#8# #" $ W )

Add Dashboard Item  Executive Dashboard

Please selach one of the items

K
TABULAR DATA Track Kay Pt
Incicaloss. (KPis) such as
TEVDNUS, DOUNGD Tadn and
“aclions

¢ FIE CHART GAUGE

| Track relave KPls such as

\ | Bounce ralin, Corversion rabe.
e and ACAS

1 EAH CHART GOAL
-, Track atcumilating KPI such
B; 1 5] s rovonue, visitors and.
-} nctions

- FOW CHART 1 TREND CHART
g e

NOTE

3* 007 / #8

$ #8 1, I1$# 1 #" $ L # 1 $# | )4)9/ #8 )
1= #8 from reports:

$# # #" =l H#HH , 8# - -##8!)




@~

@ ~m

L"#$ % &
$<1#  # M ] 8280 #EV\H - # )
A
, # # #Hl *" HHIEH # 1#3$ H" + , #
)
" $# == =113* 07 , =#  #|
$< 11" # ", 8# =113* 07@)) #  #A)
I$ =# # +# , # #18 #8 " #)
To modify the default name for the dashboard item @ 3* 0 Al
= To create your report, please select a reporting metric and reporting time. The comparati
time pariod is optional.
Report Name _r;'\ge & Gander Repart _: modity defaull nama
Reporting Period [ Today | :ei
Visitor segment (- GLOBAL - Bt
3* 0w ), # B,/ #HEB
$< 188", #4HA8) "8 8#>#H >= " S ¢ # 18, #
= #8@ 3* 4A)
JH 18 1#S I #I# "#8 # , #18 | # #)
#o- #YE #1K2 2 )
8 #8 %+ 2 )
5 #5 # *8Bi#)
(=! 8! =" # $# # + T B S B - ) $# | 9)
L* 8EH A)
U S#H . B *8 I ) $< 1# #it )
To create your report, please select a reporting metric and ing time. The ive time
period is optional.
Report Name by Pago Ti ?]meul!yuer:\un G
Reporting Period
Visitor segment
3* 44 #y/
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Bar Chart and Row Chart
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Pacge Views: 27,802
L. Time Per Seasion: 10m 40s
L. Pageviews per session: 9
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Notes

Nate

El
A%

D $< !'# #8 | # #8
This week's summary: - | | | " .
We are conducting paid search campaigns with Google, Overture and ’# ) $ " # - # . # H

Findhal $1: "#>)

Our campaign manager discovered click fraud with FindWhat. We have to

change our targeted key words for this search engine
> # (18 ,# #8 #= 1 #
/I @) 8 * #A)

Edit note

3* 66 >8B , # / #B

Example of note written with HTML syntax:

<P><FONT size=2><B>This week's summary:</B>

<BR>We are conducting paid search campaigns with Go ogle, Overture and
FindWhat.<BR>Our campaign manager discovered click fraud with FindwWhat. We
have to change our targeted keywords for this searc h engine.</FONT></P>
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Gender Report ol ge Repart g
Last fll 20 days Last full 20 days
. W Visit %
35
20
k. 25
l ! 20
i I 15
o 10
1 4 5
0
= 017 1834 3564 854
March 151 - March 30th, 2009
First Time e Returning = A terest Categories
Visits By Gender e
st full 30 days L3t 1ull 30 days
02’ First Vishs Rato 8 Reluming VisiL.. 1 Visit % Visitor % Conver
i Technology B5T1%  T5.00%
= T inati rth AmericaUnited States/Arizona  28.57%  50.00%
TravelDestinations Horth AmericalUnited StatesFlorida  14.29%  25.00%
60 -
Total 100.00%  100.00% 1
0
20
o
Male Female
March 15t - March 30th, 2009
Top Y! Properties W [Time Zones WA

Last full 30 days Last full 30 days

|
Coranery s [

Yahoo Alerts. 42:86% 2 T
a 12.86%
ahoo Astrology 42.86 v
Yaheo Auctions 42.86% @
= 10
Yahoo Autemotive 42.86%
Vahoo Briefease 42.86% i
¥ Calenda 12.86%
_¥ahoo Calendar 42.86% AN SR I PIP D P g\(§ SFF PSS IR0
Bix 11.29%
s March 15t - March 30th, 2009
Yahoo Address Book 14.29%
LR Chat 4420
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To set up Custom Alerts:
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Add Alert

Sl an automated akert based on key medrics.

Hame
© averace
Meanitor 1his project’s overall averagen Action. .
Monitor - Yiou will mondor th aggregatied todal sum against youwr choson fggers.
' EACH ITEM INDIVIDUALLY
' oNE UMIGUE ITEM
Filter Action s SALE
= Periorm check aach | month --ganmue" 1 -—-aamﬂm‘-- 1AM -3a:mrd|mw YOUr IG{GCT'S fime 000,
Gheok [ tastfull day 5§ comparsdia | rone -+

Trigger ) Action isabova 0.0

atertif :
3 pction isbelow | 0.0

milhl | rataun i
Email

Comenanit

Enabls W

| Upsdate || Tost this aleri || Cancel |
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W+

+I1H X8 IH, # =" #< # $< , + W HH#B*H 8 SH" = #I
8#3% $ = #$I* $ " 8 <#!*$8 * "#8 #*)
JHE L H S # 4+ > 8!l # \S# 1" = #I ## #3$)
3 >8 " $!'$% = # %I | #1$8 # 8# % , ! # #
$Ir#< $)
+I#1*8IH, # + #, =¥ # 11
+ I#
5=+ 1 I"H# , $#
To add events:
SRS B< ! = rHeE -1 B +#4E 3* 60A)
Month Entries Botnce Bounce rate
2008 April 28,370 0 .222,
2ocemsy (S 36.475 20.25%
2008 June 139,415 43,883 31.55%
Total 391,071 118,847 30.39%
3* 60 $H# +I#. -
< I# +! +1# #8! #8 | # = +=+W=1= =113* 64)
3 I" +H# @ 3* 64Al
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Add New Event

Record events specific to a spacific item such as a page or genersl svents such as a public holiday or & system
Evant name
Event description
Shared event W
Type of event [ Wabsite Changs Fad)
A— ..
~
'/ SITEWIDE GENERAL
Scope ® specific To
RESOLUTION 2008 April
April 2009
AT [TTWTT [ RTSES
! 111219145
¥ 8 8 |16/11 13
Date 9 SPECIFIC DATE 113 1418 _|s'|'_r-1:_'\9_
{ 20 (21 22 2324 |25 |26
! PERIOD 137 28 20 %0
I i
T 0 B 3 L
Color M E S
3* 6464 =+ IE=
SH# # . # +1H) $1$ $ S # ) s# . #

S$<!# ## # #11# | #)
18, "+

$< H | )
+ I1# + 1" $18I1* #, 8 ## HH & 2 1 # # ! +#
@ $#! 92 ! # A)
|
®
$!$ # # #= #= | # #( $,$+¥%, # #-D 2* | # %"
2* # = , #H O# #" $ LIS # #=#= +1#)

To view events and analyze their effects:
$<1# 5 #HI@ 3* 66A)

Maonth Enirigs Bounce Bounce rate
2008 April 126,871 83 30.22%:
2008 May 124,685 36,475 28.26%
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ACTIVE CALENDAR EVENTS
= .Laam-nq Pag:e.t;ﬁmga
for Yahoo Campaign Apr e, STEE
u  This is a test Evant Mar G2, 2008 - Mar 08, 2008

Wb [ 25
= Website Homepage EATrE
Change Mg 02, 2009

T ACO W

3* 667 #, $HGH+ +HHY

$<I# 1. 5 #!l@ 3* 67A )

"# 5 =48#=+# =1 =@ 3* 6A)

[ (S $<!# +W" =W# 1 H) R e I

18 $ #1# |+ #)@ 3* 6 A)
$< 1# 2:2- #1@ 3* 6A)

Analyze the effects of various events

. w Landing Page Change for Yahoo Campaign  Apr 02, 2008
i  This is a test Event Mar 02, 2009 - Mar 08, 2009

Event | Waebsite Homepage Change Apr 02, 2009

Event name websiie-HnmepngB Change
Description

Type of event Welisite Change

Date Apr 02, 2009

April 2009

ERL B2 I RANAE RS

wWi4 . T EE3 4 5

Wis 6 7 B 9 10 11 12

W16 13 14 15 16 17 18 18
W17 20 21 22 23 24 25 26

Wig 27 28 25 30

wigl I B

| Solnct Start Date
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Analyze the effects of various events

= Landing Page Change for Yahoo Campaign  Apr 02, 2009

= This is a test Event Mar 02, 2009 - Mar 08, 2009
Event « Website Homepage Change Apr 02, 2009
Event name Websita Homepage Changa
Daseription
Type of event Website Chango

Date Apr (2, 2009

Analyze Effocts Analyze the resuits of this event by comparing dale ranges befora and after the event.
BEFORE AFTER

March 2009 March 2009 ‘
. Ll R O A s AL
. RN B EIRE (5.  AEN O EESRAIE R
WIOPEIia e EsByrfal Wi 213 a5/ 6 /7/8
WI1 9 100711 12 13 14 15 | WI1 9 1011 121314 15
W12/ 16 17 (18 1920 21 22 | |W12 16 171819 20 21|22
W13 23|24 35 26 27 28 36 | (Wi3 /23 34 25|26 37 34 28
W14 30 31 W14 30 31
[ 2009-03-02 - 2009-03-08 | 2009-03-23 - 2009-03-20 1

@mwmmmw
10 4 100

.~ Display as a parcentage
0 2108

3* 77 B= +H#!l! 11 "PH % o BB

"H# $8 | #=1# 8# $ , V## +tHE@ 3* TA)
& PRODUCT VIEW 202,010 + 202,254 75,919 # TE.434 BB £0.20%
) ADO TO CART 4400 ¢ 4,440 2,045 4 1,880 164+ 1.49%
2 {00} - SALE B33+ 67 807 # 741 0.65% 0,58%
.+ [08) - WEBSITE LEAD o+ 144 0+ 113 0000 + LRI
Total 207,341 + 207618 TaTT & 17T 6l18% + 62.36%
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To create a custom report by modifying an existing report:
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T FEEETED [ * #8 8#S$ ! > 8
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1
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"+ # 8# %" I# # 1% $< 1 # =-=# # #H'@
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1 .
[ ]
$g * * 8l #8 H# 8# $ > I g 8# s # *
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$<I* I #  =-=H # ## "t S #8 #) > #" +# #1# 3 <
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|
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To modify a custom report:
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To create a bookmarkl
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Bookmark Report

NAME: WVisiting Counines |
Description:
Read Rights B Nlussrs@
Y
! Mg only
Edit Rights @ All usars
' Ma only

® Display data based on curent calendar setlings

Timing ¥
- 2008-04-07 - 2008-04-07
Save segment selaction =
Chack this box to save the currently o
selected segment with this bookmark
Save sorting 0

Chack: this box to save the curiently
selected sorting with this bookmark

Folder Tl

Create Bookmark
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3* 7606 <8 < $$ -*#

<8 <8! R A N I <8< '$ #)

To manage reports:

#--H## / KIH ) )

"# *IH.™H< <8< =1=@ 3* 77A)

=" q # # 1% < 8 <)
Organize Bookmarks (v o o 18)

This screen allows you to manage your saved bookmarks. You can edit bookmark settings or remove
bookmarked items from the menu.

Daltault Beokmarks Last Used On  Read Rights EditFights EDIT Delste Copy
Other Camp Test Mar C Ml usars Al users & i
Seren e Mat 31, 2009 All usars Musws & E
{y A New Folder LastUsed On  Read Rights Edit Rights EDIT Dolete Copy

Ad Hoc Tast New Apr D8, 2008 Ml usars Al users & &=

3* 777. *THH<5<8 <

# <8< $$<I# $!# $ <8 <##) "##
" <8< $F 1S $< # ## #HY)
4 <B<$S<i#  $1duk $ <8 <##)
$" <8< $E<I# $!!#$ <8 <##) =" #%"
<8 < #$ 84# G$# | | *" # 8< " $#8 # +
, " # G$ @ 3* 7TA
. SH# G = #$"# <8<
This function allows you to copy bookmarks across projects. H # $# @ﬁ# , 8 # ( =l
Copy the Other Camp Test to [ipojects: | 3] 8! )
$< g " " H#R)
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Reporting period : 2009-04-07 - 2009-04-07 (FST)
Brine

mm:wmm "Page Views”,
Dvorwrii arks Save as now bookmark.

B Page Views v
et
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a;; —— e e R T Bl
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: i kR i
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